
COLLABORATIVE COMMUNICATION 
An Applied Framework for Empathy-Based Peacebuilding 

 

 
 
Collaborative communication is model for clear communication, authentic human connection, 
and empathic understanding that has supported effective conflict resolution in a wide variety of 
international and domestic contexts.  This course will offer these skills and perspectives to 
empower participants to understand and engage constructively with these bewildering 
dynamics.  The course will use a wide variety of interactive activities and self-reflective 
exercises to bring the model to life and support deep experiential learning. 
 
 

Dates: October 8-9, 2011 (9am – 5pm) 
Location: Adelphi University, Manhattan Center (New York, NY) 

Course Instructor: Tarek F. Maassarani 
 

Conducted by:  National Peace Academy in partnership with Adelphi University’s University College 
NPA Certificate Points:  2 certificate points   CEUs: 1.4 CEUs  

Course fee: $300 (inquire about reduced rates for Adelphi students!) 
 

FOR MORE INFO AND TO REGISTER 
 

www.nationalpeaceacademy.us   
certificate@nationalpeaceacademy.us  • (202) 556-1075 

 
 

 
 
This course is part of the National Peace Academy’s National Peacebuilding Peacelearning 
Certificate Program, a program designed to make learning for peace accessible, available and 
affordable for all. The program allows participants to pursue an individualized course of study 
that will help them achieve depth in knowledge and skills they need to achieve their personal 
and professional goals and interests in peacebuilding and peace education.  


